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F December 17 2001

Mark H. Kreditor MPM
(et There First Realty
4931 Airline Road
Diallas TX 75205

RE: Kanzas City Convention
Dear Mark:

I just wanted to drop you a note to tell you how much I appreciate your constant devotion
to our irade association. Your class on managing the Psycho Personality & Marketing
outside the “Box™ you gave in Kansas City was brilliant, informative, and motivational.
Your knowledge of our profession and incredible marketing techniques sets you high
above other property managers.

The hard work and detail that you and your office must give your clients and customers
has to be the highest level available in our industry. [ work hard each and every day 1o
provide service to our clients and customers using information I learned from your
seminars and meetings. | know that if | were ever as great a property manager as vou, |
would surely dominate my local market in Orlando.

Thanks again for the countless invesiments that you make in our industry by helping to
raise the professionalism of residential property managers.

smncerely, —_

Property Management Division

Fred Thompson RMP
Director of Property Management MF&( 200 Realty

954 South Crlando Avenue
Winter Park, FL 327859
Office: [407) 629-6330

Toll Fraa: (B00) 458-6863
kllI—u--_-— — Fax: (407) 628-1110

Websie: odando-homes.net
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