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Dallas Rental Property Pro To Cunduct Senunar

Mark Kreditor Addresses Critical Legislation,
Issues Facing Residential Property Managers

any people only hear

the good news about

real estate stch as
the upward trends in the mar-
ket and the arrival of lower
mortgage rates. They aren't giv-
en the details about the more
difficult properties: Rentals.
Most people lose money on their
rental property and hate their
property- with a passion. | cre-
ated my workshop v equip
landlords, real estate agents,
investors and owners on how
to manage their business effec-
tively and efficiently,” said
Mark Kreditor, one of Dallas’

leading El:p!rtl on property

r.m:llbﬂ ¢ eSS~
idential Management,”” will
address Investment
mm Cash Flow; Leas-
ing Obstacles, Property Codes
and Falr Housing Praclices;
Condition and Term Enforce-
ment; Critical Landlord /Ten-

ant Laws and the Economié
Future of Rental Properties in
the Texas Market, among othet

. The workshop will be
held Saturday, October 9th at
the Loews Anatole Hotel from
% am. to 3 p.m,

It Is ctitical, Kreditor said,
thatlandlords and tenants close
ly manitor any and all new leg-
islation the tenant
and landiord relationship,
*Landlords who aren't
of the rules might break them,
and then everyone gels
bumed,” he said. “For instance,
the landlord who doesn't
change the locks of his property
when the new tenant moves in,
might be held Hable for any
crimes or that arise
from that." Kreditor points out
that this Is a hew code —only &
few weeks old — and so many
owners and managers would
not be aware of it.

Tenant dissatisfaction s a

matter of grave importance (o
today's landlords dnd real es-
tate agents managing property.
“T've learnetl that providing
cuslomer service works for all
concerned. | really don't want
to do anything bul glve land-

Mark Kreditor,

Hﬁﬂfﬂﬂﬂmmn—lﬂ Ser-

dential Man-
agement.” =&
saminar an tha
landiordfenani
" relationship.
| The workshop,
= | held at the
Loew's Anatole
Hotal, ad-

drissed investmant analysis, cash flow,
landiordienanl laws and the aconomic

pider, inner-city arsas, He amphasizes
cuslomer Service a5 a “win'win™ sitsation
and the way io ncrease oooupancy rales,
Mr. Kraditor is a national director of the
National Association of Residantial Prop-
erly Managers and frequently hectures
across the U.S. on rental issuves. in addi-
tiogn, ha is chairman of tha proparty man-
epemant and leasing commities of the
Greater Dalilas Association of Reafors.
His cormpany MAnAgES proparties in all
mraas of Dallas County, incheding Plana,
Mesquite, Richardson, Carmoliion, Coppell,
Las Colinas, Garland and Oak Cliff. . . .

lords a better name,” Kreditor
sald. Insuch acompetitive renl-
al market for an owner, cus-
tomer Service can offen mean
the difference between 100%
occupancy and (M occupancy,
bz saicd.

future of rendal propertias n the Texas
migrked. Mr. Kreditor's company manages

abmos! 500 rental propertes, mostly 0



